
Led UI development of a data visualization and system audit React app 
for a major healthcare company. Developed a custom CMS and 
statically-rendered website in React and GraphQL, backed by a NoSQL 
database. Mentored other developers by pair programming, through code 
review, and by leading lunch and learns.

Interactive Developer September 2017 - June 2019
@ GS&F  Nashville, in office

Front-end Engineer March 2020 - October 2022
@ Academia.edu  San Francisco, remote
Improved Core Web Vitals for Academia.edu’s primary content page in 
preparation for Google’s CWV rerank — Lighthouse performance score 
improved from 7 to 95+. Upgraded key dependencies (React, Node, 
Storybook), migrated away from old CoffeeScript code, and reduced 
build times by 60% with Webpack optimizations and esbuild. Started 
implementation of a new brand-focused design system. Led development 
of a redesigned tabbed search page with robust filtering.

Senior Software Engineer December 2022 - November 2024
@ New Relic  Portland, remote
Developed New Relic's primary documentation site (docs.newrelic.com) 
as it grew to have six languages with over 2,000 pages each. 
Maintained internationalization workflows and wrote MDX processing 
code. Supported technical writers in troubleshooting issues with the 
authoring workflow. Created GraphQL content services in Node.js to 
power New Relic’s in-product help experience.
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Skills
I’m a software engineer who focuses on 
performance, accessibility, and user 
experience. I believe a fast and 
user-friendly website is critical to 
success on the Web. Software should be 
enjoyable to use! I also think software 
should be enjoyable to work on; I’m 
looking for a team that agrees and has 
well-defined processes and adheres to 
high code quality standards.

Bio

codeberg.org/sunny

sunnyz@hey.com

(502) 235-3865

Sunny Zanchi


